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1. Peace Process

« Support for the peace process drops from 75% to 66% in two months

« Support for armed attacks against Israelis rises from 41% to 53%.
Yet, in the light of the suspension of the Wye agreement, a majority
of 60% still supports the continuation of political-diplomatic strategy
while only a small minority of 14% supports return to Armed Struggle
and 16% support return to Intifada

« Support for a unilateral declaration of statehood on May 4, 1999,
rises from 46% to 57%

« A majority of 54% opposes the decision of the Palestinian National
Council Conference to affirm amendment of the Charter while 37%
support it

« 46% support suspension of implementation of Palestinian
commitments in the Oslo and Wye agreements in response to
Israel’s decision to suspend implementation of its commitments. But
44% support continuation of Palestinian implementation despite the
Israeli decision

« A majority of 70% sees no difference between the three Israeli
candidates: Netanyahu, Barak, and Shahak

« Only 38% see the yClinton visit to Gaza as a signal of American
recognition of the right of the Palestinian people to self-
determination, while 56% disagree with this view

The results of this survey show anger and frustration in the Palestinian street as a
result of the Israeli decision to suspend the implementation of the Wye agreement.
Support for the peace process has dropped to the pre Wye level (66%) after it had
risen to 75% immediately after the signing of that agreement. Support for armed
attacks against Israelis has increased significantly to 53%, a level higher than those
recorded just before the signing of the agreement. Immediately after the Wye,
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support for violence dropped to 41%. The current level of support for violence is the
highest since November 1994 when it stood at 57%.

The increase in the support for armed attacks does not mean that a majority of
Palestinians is giving up on the political-diplomatic option. Sixty percent of all
Palestinians support this choice, while only 14% support a return to “Armed
Struggle,” and 16% support a return to Intifada. In other words, Palestinian public
opinion supports the political approach and opposes the military one as matter of
strategic choice; but, at the same time, it supports armed attacks as a tactic, as
means of responding to Israeli intransigence and violation of peace agreements.

Support for the political-diplomatic approach is higher in the Gaza Strip (66%)
compared to the West Bank (56%), among women (66%) compared to men (55%),
those with elementary education (66%) compared to holders of BA degrees (52%),
and among supporters of Fateh (73%) compared to supporters of the PFLP (43%)
and Hamas (45%).

Support for armed attacks is equally spread in the West Bank and Gaza, among
residents of cities, villages, towns and refugee camps, among men and women, and
across all age groups and educational levels. This means that contrary to previous
findings, violence finds broad popular support reflecting the depth of anger in the
street in response to what the Palestinians perceives as Israeli failure to honor
peace commitments. Despite this, a gap in the level of support for violence still
exists between supporters of the peace process such as those affiliated with Fateh
(47%) and those who oppose it such as those affiliated with Hamas (76%) and the
PFLP (70%).

The popular anger is also reflected in the demand of 46% of the respondents for the
suspension of implementation of Palestinian commitments under the Oslo and Wye
agreements as the most appropriate response to the Israel’s suspension of the
iImplementation of its commitments under the Wye agreement. It is also reflected the
decline of support for the amendment of the Palestinian charter. In June 1996, about
48% supported the decision of the Palestine National Council to amend the charter
while only 32% opposed it. Today, support for the decision of the Palestinian
National Council Conference, taken on December 14, 1998 in Gaza, to affirm the
earlier amendment and Arafat’s letter in this regard, did not exceed 37% while a
majority of 54% opposed it. The decrease in the level of support for the amendment
reflects a move in the Palestinian street toward uncompromising positions in
Palestinian-Israeli negotiations in response to the policies of the Israeli right wing
government.

Opposition to the amendment of the charter increases among men (59%) compared
to women (49%), the young (58%) compared to the old (45%), holders of BA degree
(65%) compared to illiterates (37%), students (68%) compared to housewives (46%)
and farmers (45%), and among supporters of PFLP (75%) and Hamas (71%)
compared to Fateh (44%).



One can also see the toughening of Palestinian positions in the large increase in
support for the unilateral declaration of statehood on May 4, 1999 from 46% two
months ago to 57% today. Support for postponement of the declaration until a
Palestinian-Israeli agreement is reached dropped in the same period form 47% to
36%. Support for the unilateral declaration increases especially among men (62%)
compared to women (52%). Not surprisingly however, support for the declaration is
not spread along political affiliation lines as 60% of Fateh sympathizers and 57% of
Hamas’ support it. Among PFLP sympathizers, however, support for the declaration
reaches 79%. This finding indicates that the statehood issue is one in which national
consensus is attainable.

Palestinian public opinion was not highly impressed by the Clinton visit to Gaza. A
majority of 56% expressed the view that the visit did not signal an American shift
toward recognition of the right of the Palestinians to self-determination while 38%
believed that it did.

Furthermore, Palestinians are not looking forward to the results of the Israeli
elections. A large majority of 70% sees no difference between the three Israeli
candidates: Netanyahu, Barak and Shahak. Despite this some 17% still prefer a
Barak-Labor government, while 4% prefer a Shahak-Center government, and 2%
prefer a Netanyahu-Likud government. It is worth recalling that in March 1996,
during the last Israeli election campaign, 40% of the Palestinians believed that a
Labor-led government would be better for the Palestinians than a Likud-led
government. At that time, only 43% saw no difference between Labor and Likud.

2. Public Perception of PNA Performance

« Positive evaluation of the performance of the PLC rises to 49%,
cabinet to 49%, judicial system to 48%, security and police services
to 56%, presidency to 56%, and opposition to 38%

« But positive evaluation of PNA performance regarding the latest Iraq-
US confrontation does not exceed 39%

The results show a general increase in the positive evaluation of the performance of
the Palestinian Authority. Positive evaluation of the performance of the PLC has
increased from 39% two months ago to 49% today. The positive evaluation of the
cabinet performance increased during the same period from 41% to 49%; the
judicial system from 45% to 48%; security and police services from 51% to 56%;
presidency from 55% to 56%; and opposition factions from 33% to37%. Generally,
positive evaluation is higher in the Gaza Strip than in the West Bank.

No significant changes have taken place in the performance of the Palestinian
Authority during the past two months to justify the positive shift in public perception.
It is more likely that the shift reflects internal solidarity and the strengthening of
national motivation in face of Israeli intransigence and perceived Israeli increased
hostility to the peace process in the aftermath of the suspension of the Wye



agreement. The attention of the Palestinian street may have been diverted to the
national political agenda away from the domestic one; thus it is showing more
tolerance toward the failings of the PA.

The relatively positive evaluation of the performance of the government is not
extended by the public to the PA performance pertaining to the latest Irag-US
confrontation. Only 39% of the respondents evaluated that performance positively. It
is worth recalling that a much larger percentage of 62% evaluated positively the
performance of the Palestinian government with regard to the March 1998 Iraqgi-US
crises.

3. Corruption

« Percentage of those who believe that corruption exits in PNA
institutions increase to 68%

. Percentage of those who believe that corruption will increase or
remain the same in the future increases to 65%

« Corruption exists in governmental offices and ministries according
to 76% of the people, in security services according to 75%, in the
PLC according to 43%, and in office of the presidency according to
43%

The results confirm the persistent alarming trend in the belief that corruption exists in
PA institutions. The current level of 68% is the highest since September 1996 when
the question was first asked. Two months ago it stood at 66% compared to 49% in
September 1996. Moreover, the percentage of those who believe that corruption will
increase or remain the same in the future increased to 65%, its highest level since
September 1996 when it stood at 50%.

It is worth noting that the percentage of those believing that PA corruption exists is
higher in the Gaza Strip despite that fact that Gazans give higher positive evaluation
to PA performance. This finding may point out to the existence of separation in the
public perception, especially in the Gaza Strip, between PA performance on the one
hand, and the existence of corruption in the PA on the other. The street may not
necessarily be blaming all corruption on the PA. It is also possible that stronger
national solidarity and heightened threat perception, in the wake of current Israeli
policy, is causing people to evaluate general PA performance more positively but
causing the opposite with regard to corruption. The separation between performance
and corruption is sharpest when it comes to security forces. While 75% of the people
believe that corruption exists in police and security services, 56% give positive
evaluation to their performance. Similarly, 76% believe that corruption exists in PA
ministries; 49% believe that it exists in the PLC; and 43% believe that it exists in the
president office.



4. The Status of Palestinian Democracy

« Positive evaluation for Palestinian democracy does not exceed 32%
compared to 75% for Israeli democracy, 67% for American
democracy, 30% for Jordanian democracy, and 26% for Egyptian
democracy

« A majority of 53% believe that people can not criticize the Palestinian
Authority without fear

Positive evaluation of Palestinian democracy stands today at 32%, while 53%
believe that people can not criticize the PA without fear. These results show an
improvement in public perception compared to the situation two months ago when
Palestinian democracy received a positive evaluation of 27%. But it represents a
continuation of a negative trend recorded since April 1997 when the evaluation
stood at 50%. In comparison, positive evaluation of Israeli and American
democracies increased to 75% and 67% respectively, while remaining almost
unchanged with regard to Jordan’s (30%) and Egypt’s (26%).

The increase in the positive evaluation of the Israeli and American democracies
might be understandable in light of recent developments in these two countries. The
fall of government through parliamentary vote in Israel and role of Congress in the
process of the impeachment of the American president create perception of dynamic
democracies. But the relative increase in positive evaluation of Palestinian
democracy can not be attributed to similar developments. It might instead be a
reflection of a need for internal national solidarity in the face of Israeli recent policies
as mentioned above.

5. Elections for the PNA President and Vice-president, and Political Affiliation

« For the presidency: Yassir Arafat receives 47% of the votes, Ahmad
Yasin 12%, and Haidar Abdul Shafi 10%

« In acompetition for the vice-presidency among eight candidates:
Haidar Abdul Shafi receives 17%, Faisal Hussieni and Sa’eb Erikat
8% each, Mahmoud Abbas 7%, Ahmad Qurie’, Farouq Qaddoumi, and
Hanan Ashrawi 6% each, and Nabil Sha’ath 3%

« In acompetition for the vice-presidency among four candidates only:
Haidar Abdul Shafi receives 38%, Sa’eb Erikat 21%, Faisal Hussieni
18%, and Hanan Ashrawi 13%

« Fateh receives the support of 40% of the Palestinians, Hamas 11%
(rising to 16% in Gaza), PFLP 5%, and the non-affiliated reach 37%

The results reflect a slight increase in the popularity of Yassir Arafat from 45% two
months ago to 47% today. Arafat’s popularity is higher in the Gaza Strip (53%)
compared to the West Bank (43%). This difference has been noticed in previous
polls and may be attributed to the appreciation Gazans have for Arafat for making



the Gaza Strip a headquarter for the PA. Other candidates received slightly more
votes than the last poll conducted two months ago. Ahmad yasin received 12% and
Haidar Abdul Shafi received 10%.

In a competition for the office of vice-president between eight candidates, Haidar
Abdul Shafi received the largest number of votes (17%). Two months ago, Abdul
Shafi received 10% only. The increase is probably attributed to a technical change.
In previous polls, the question about a vote for the vice-president came after a
guestion about a vote fore the president. Since Abdul Shafi was a candidate for the
two offices, some of those who voted for him as a president did not vote for him as a
vice-president. In this poll, the question about a vote for the vice president came
before the question about a vote for the president. The popularity of the other
candidates in the list of eight remained basically unchanged with Sa’eb Erikat and
Faisal Hussieni receiving 8% each, Mahmoud Abbas 7%, Ahmad Qurei’ , Farouq
Qaddoumi, and Hanan Ahsrawi 6% each, and Nabil Sha’ath 3%.

In a competition for the office of the vice-president between four candidates, Haidar
Abdul Shafi received the largest number of votes (38%) followed by Sa’eb Erikat
(21%), Faisal Hussieni (18%), and Hanan Ashrawi (13%). These names in the list of
four were the only names given to the respondents when asked this question. The
West Bank gave Abdul Shafi the largest number of votes (32%) as did the Gaza
Strip (45%). Erikat received 26% of the West Bank vote and 16% of the Gaza vote,
while Hussieni recived 20% of the West Bank vote and 17% of the Gaza vote.

Haidar Abdul Shafi received the largest number of votes even among supporters of
Fateh (28%) followed by Erikat with 26% of Fateh’s vote, Hussieni with 24%, and
Ashrawi with 13%.

Fateh remained the largest faction with 40% of the vote, followed by Hamas with
11%. Hamas’ support in Gaza, however, increased significantly from 11% two
months ago to 16% in this survey. The popularity of the PFLP rose from 3% to 5%
during the same period. The non-affiliated remained stable at 37%.
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Total % West Bank % Gaza Strip %
Unemployment 24.0 22.0 28.0
Total % West Bank % Gaza Strip %

1. Do you support or oppose the current peace process between Palestinians and Israelis?

1) Support 66.2 64.0 69.3
2) Oppose 30.9 32.1 29.1
3) No Opinion 3.0 3.9 1.6

2. According to Oslo Agreement, the transitional period will end on May 4,1999. Some people see the necessity of
transforming the PA into a Palestinian State at that date even if Israel objected. Others argue that the
establishment of the state should wait until an agreement is reached with Israel. What do you think?

1) Support waiting till reaching an agreement with Israel. 36.0 33.7 39.3
2) Support establishing a Palestinian state right after the 57.0 56.3 57.9

end of the transitional period even if there no agreements
was reached with Israel at that time

3) Others (specify ) 3.1 4.1 1.6

4) No Opinion /Don't know 3.9 5.8 1.2

3. American President, Bill Clinton, paid a visit to Palestinian areas on December 14, 1998 during which he spoke
in front of the National Palestinian Conference that was held in Gaza. Do you believe that the visit signal an
American move toward recognition of the right of the Palestinian people to self-determination?

1) Yes 38.1 32.2 46.6

2) No 55.5 58.8 50.7

3) No Opinion/Don't Know 6.4 9.0 2.7
Total % West Bank % Gaza Strip %

4. During the National Conference that was held in Gaza on December 12, 1998, and in the presence of the
American President, Bill Clinton, members of the Palestinian National Council affirmed their support for Yassir
Arafat’s letter in which he pointed out the articles that have been removed from the Palestinian National Charter
(which is the basic document of the PLO) calling for the destruction of the state of Israel or contradicting the
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peace process. Do you support or oppose the affirmation decision?

1) | support the decision to affirm the removal of the 36.7 33.4 41.6
charter articles

2) | oppose the decision to affirm the removal of the 54.4 54.3 54.6
charter articles

3) No Opinion/Don't Know 8.9 124 3.8

5. How do you evaluate the performance of the Palestinian National Authority regarding the American missile
attack on Iraq?

1) Very Good 13.9 14.8 12.5
2) Good 25.3 26.7 23.4
3) In Between 16.1 15.9 16.5
4) Bad 22.1 20.8 24.0
5) Very Bad 14.7 12.1 18.5
6) No Opinion/Don't Know 7.8 9.8 5.0

6. In few months, Israel will hold elections for the prime minister and the Kenesset, in which the Labor party, led
by Barak, the Likud, led by Netanyahu, and perhaps a center party, led by Shahak, will compete. Whom do you
see best for achieving Palestinian objectives?

1) A government led by Netanyahu and the Likud 2.4 2.7 1.8
2) A government led by Barak and Labor 16.8 16.1 17.9
3) A government led by Shahak and the center party 3.8 4.3 3.2
4) There is no difference between the three 69.9 67.9 72.8
5) No Opinion /Don't Know 7.1 9.0 4.4

7. In light of the Israeli decision to suspend the implementation of its commitment in the Wye River
Memorandum, the best way for the Palestinians to deal with this Israeli position is:

1) Suspend implementation of Palestinian commitments 45.9 47.4 43.8
in the Oslo and Wye River agreements

2) Continue implementation of the Palestinian 43.9 40.0 494
commitments in the Oslo and the Wye River agreements

3) Others (specify ) 35 35 3.7



4) No Opinion /Don't Know 6.7 9.2 3.1

8. In your view, and in light of the Israel's suspension of implementation of its commitments in accordance of the
Wye River Memorandum, what alternatives do the Palestinians have?

1) Return to Intifada 16.4 18.6 13.3
2) Return to Armed Struggle 13.9 13.0 15.3
3) Continue the political/diplomatic work and wait for 60.2 56.4 65.8
the results of the Israeli elections

4) Other (specify ) 4.3 5.0 3.3
5) No Opinion /Don't Know 5.1 7.0 2.3

9. If separate elections for a Vice President of the Palestinian Authority were held today, and the following names
were nominated as candidates, whom would you choose?

1) Ahmad Qurai' (Abu Ala’) 6.1 5.7 6.6

2) Mahmoud Abbas (Abu Mazin) 6.9 6.7 7.2

3) Faroug Kaddomi (Abu Lutuf) 6.3 7.2 5.0

4) Nabil Sha'ath 3.0 1.7 5.0

5) Sa'eb Erikat 7.8 7.6 8.1

6) Hanan Ashrawi 5.7 6.3 4.8

7) Faisal Husseini 7.9 7.4 8.6

8) Haidar Abdul Shafi 17.3 11.8 25.3

9) Other (Specify ) 0.7 0.8 0.6

10) No one 20.3 25.7 125

11) I will not participate in the elections 13.0 141 114

12) No Opinion /Don't Know 4.9 4.9 4.9
Total % West Bank % Gaza Strip %

10. If separate elections for a Vice President of the Palestinian Authority were held today, and the following
names were nominated as candidates, whom would you choose?

1) Sa'eb Erikat 211 255 16.2

2) Hanan Ashrawi 12.6 13.8 11.3



3) Faisal Husseini

4) Haidar Abdul Shafi

5) Other (Specify )

6) No one

7) 1 will not participate in the elections

8) No Opinion /Don't Know

11. Do you think that there is corruption in PA institutions?
1) Yes
2) No

3) Not Sure

12. Will this corruption in PA institutions increase, decrease or remain as it is in the future?

1) Increase
2) Remain as it is
3) Decrease

4) Don’t Know/ No Opinion

18.3

38.0

2.5

51

1.7

0.6

67.7

18.7

135

57.2

7.3

26.3

9.3

19.8

31.9

2.8

4.2

15

0.4

63.6

19.7

16.7

56.5

6.3

27.2

10.0

13. In your opinion, in which of the following PA institutions does corruption exist?

13-1 Ministries and Governmental offices
1) Yes
2) No

3) No Opinion /Don't Know

13-2 Security forces and Police
1) Yes

2) No

76.1

12.4

115

Total %

75.0

17.7

73.7

11.6

14.6

West Bank %

7.4

13.6

16.6

44.9
23
6.1
2.0

0.7

73.7
17.3

9.0

58.0
8.5
25.0

8.4

79.0
13.3
7.6

Gaza Strip %

72.0

23.0



3) No Opinion /Don't Know 7.2 9.0 5.0

13-3 Presidency Office

1) Yes 42.5 39.4 46.4
2) No 26.0 22.1 31.0
3) No Opinion /Don't Know 315 38.5 22.6
13-4 PLC

1) Yes 49.4 52.1 46.0
2) No 31.3 24.1 40.2
3) No Opinion/Don't Know 19.3 23.8 13.8

14. In your opinion, can people in the West Bank and Gaza Strip criticize the Palestinian Authority without fear?

1) Yes 41.1 43.0 38.2
2) No 52.7 48.7 58.5
3) Do not know 6.2 8.2 3.3

15. If you want to evaluate the status of democracy and human rights under the Palestinian Authority, you would
say it is:

1) Very Good 6.1 5.1 7.6
2) Good 254 27.2 22.9
3) Fair 319 31.6 323
4) Bad 18.0 18.8 16.8
5) Very Bad 12.0 9.1 16.2
6) Don’t Know/ No Opinion 6.6 8.2 4.2

16. And what about the status of democracy and human rights in other countries:

16-1 America



1) Very Good
2) Good

3) Fair

4) Bad

5) Very Bad

6) Don’t Know/ No Opinion

16-2 Israel
1) Very Good
2) Good

3) Fair

4) Bad

5) Very Bad

6) Don’t Know/ No Opinion

16-3 Jordan
1) Very Good
2) Good

3) Fair

4) Bad

5) Very Bad

6) Don’t Know/ No Opinion

16-4 Egypt
1) Very Good
2) Good

3) Fair

38.2

285

7.8

6.9

1.9

16.7

445

30.6

6.8

5.6

1.9

10.6

8.7

211

24.3

245

8.4

13.0

6.5

19.9

22.1

34.4

27.2

9.0

7.5

1.8

20.2

40.5

31.2

6.3

6.9

1.9

13.2

7.5

18.8

21.2

28.9

7.4

16.2

4.6

14.6

19.1

435

30.4

6.1

6.2

2.1

11.7

50.3

29.6

7.6

3.8

1.9

6.8

10.4

245

28.8

18.2

9.9

8.3

9.3

27.6

26.4



4) Bad
5) Very Bad

6) Don’t Know/ No Opinion

16-5 France
1) Very Good
2) Good

3) Fair

4) Bad

5) Very Bad

6) Don’t Know/ No

17. Generally, how do you evaluate the performance of :

17-1 the Palestinian Legislative Council?
1) Very Good

2) Good

3) Fair

4) Bad

5) Very Bad

6) Don’t Know/ No Opinion

17-2 Palestinian Government (The Cabinet)
1) Very Good

2) Good

3) Fair

4) Bad

5) Very Bad

23.0

10.2

18.2

29.3

25.6

4.9

2.6

11

125

36.2

24.7

111

5.5

9.9

115

37.1

23.0

114

4.5

26.3

8.9

26.5

24.9

23.1

5.0

3.4

1.3

125

35.8

26.3

8.7

4.0

12.8

10.3

35.6

23.0

111

3.0

18.3

121

6.3

35.6

29.1

4.7

1.5

0.7

125

36.9

22.4

14.6

7.8

5.8

13.2

39.2

231

11.8

6.6



6) Don’t Know/ No Opinion

17-3 Judicial Authority and Palestinian Courts

1) Very Good
2) Good

3) Fair

4) Bad

5) Very Bad

6) Don’t Know/ No Opinion

17-4 Police and Security forces
1) Very Good

2) Good

3) Fair

4) Bad

5) Very Bad

6) Don’t Know/ No Opinion

17-5 Institution of Presidency
1) Very Good

2) Good

3) Fair

4) Bad

5) Very Bad

6) Don’t Know/ No Opinion

17-6 Opposition groups and factions

12.6

121

35.6

18.9

12.7

7.1

13.7

14.9

41.3

194

12.8

4.8

6.9

16.2

39.7

13.9

6.9

3.8

195

171

11.0

32.7

18.7

124

6.6

18.5

11.2

40.4

19.2

14.0

4.7

10.5

14.2

37.3

13.0

6.0

3.2

26.3

6.2

13.7

39.7

19.2

131

7.7

6.6

20.2

425

195

11.2

5.0

1.6

19.0

43.1

151

8.2

4.7

9.8



1) Very Good 9.9 7.7 13.0

2) Good 27.9 27.9 27.8
3) Fair 28.0 24.9 32.6
4) Bad 13.9 14.0 13.6
5) Very Bad 3.2 2.8 3.7
6) Don’t Know/ No Opinion 17.2 22.7 9.2

17-7 Your district representatives at the PLC

1) Very Good 9.1 8.3 10.2
2) Good 36.3 35.8 37.0
3) Fair 18.1 17.7 18.6
4) Bad 13.8 13.7 13.9
5) Very Bad 8.2 6.1 11.2
6) Don’t Know/ No Opinion 14.6 18.4 9.1

18. If separate elections for the president of the Palestinian Authority were held today, whom would you choose?

1) Haydar Abdul Shafi 9.8 7.4 13.2
2) Yasser Arafat 46.8 42.6 52.9
3) Ahmad Yasin 11.6 12.6 10.1
4)No one 1.0 0.9 1.1
5) Others 18.1 22.3 12.0
6) I will not participate 114 121 10.4
7) No Opinion / Don't Know 1.4 2.1 0.3

19. Concerning armed attacks against Israeli targets, I....
1) Support 52.7 53.2 52.0
2) Oppose 41.3 39.2 44.4

3) No Opinion /Don’t Know 6.0 7.6 3.7



20. Which of the following political parties do you support?

1) PPP

2) PFLP

3) Fateh

4) Hamas

5) DFLP

6) Islamic Jihad

7) Fida

8) Independent Islamists

9) Independent Nationalists
10) None of the above

11) Others

1.2

4.5

40.2

11.2

0.8

2.4

0.2

2.7

3.3

31.9

1.6

0.9

3.5

39.4

8.2

1.4

2.4

0.3

3.5

3.1

35.9

1.5

1.5

5.9

41.5

15.5

0.0

2.3

0.0

1.6

3.6

26.1

1.9



